
 

 
OPALIS DELIVERS ORCHESTRATION AND INTELLIGENT AUTOMATION FOR 

MICROSOFT SYSTEM CENTER 
 

Offering Extends System Center Capabilities For Managing Physical, Virtual  
and Cloud Computing Environments 

 
LAS VEGAS, Nevada – April 28, 2009 – Opalis Software Inc., the market leader in IT Process Automation software, 
announces that Opalis will deliver new offerings for System Center to enable dynamic data center capabilities through the 
automation of IT operations. The Opalis offerings include a set of solutions for Virtual Service Management, Incident 
Response and Cloud Computing. 
 
Capabilities include:  

 Automation and orchestration for Microsoft delivered private and hosted cloud environments 

 Virtual lifecycle management to standardize, automate, and control virtual servers 

 Power management to control energy consumption 

 Automated incident response for improved MTTR 

 Application and service provisioning to deliver on-demand business services 

 Seamless integration across physical, virtual and cloud environments 
 
This partnership provides an integrated solution to orchestrate Microsoft System Center technologies and automate best 
practices for infrastructure management. Opalis is seamlessly integrated with System Center Operations Manager 2007 and 
System Center Virtual Machine Manager 2008 consoles. This enables users to dynamically respond to failure scenarios or 
poorly configured components in the environment. The ability to automate IT operations across the physical, virtual and 
cloud computing environments enables IT organizations to maximize resources and achieve greater agility, while leveraging 
existing tools and skills. 
 
“Customers are demanding end to end closed loop orchestration of their physical and virtual environments.  With this 
announcement, Opalis delivers Microsoft customers the automation fabric to accelerate the adoption of both virtualization 
and cloud computing within the data center” says Yale Tankus, SVP Marketing and Business Development, Opalis. “Our  
offering will provide Microsoft customers with the integrated ease of use and quick time to value they have come to 
expect” continued Tankus. 
 

Opalis Virtual Service Management (VSM) 
The Virtual Service Management Solution from Opalis will be available as a fully integrated component with Microsoft’s 
Virtual Machine Manager. The VSM solution will provide virtual lifecycle management with the ability to automate 
approval, provisioning, tear down, back up, and restore for virtual servers. The solution will also enable users to dynamically 
power up or power down underlying physical servers based on business need.  

 
Using System Center Virtual Machine Manager and Opalis customers are able to apply automated IT operations across their 
entire virtualized environment regardless of the platform they are using. The Virtual Service Management Solution delivers 
the following key features for Microsoft Virtual Machine Manager and VMware Vsphere: 

 

 Self service provisioning, de-commissioning, back up and restore of virtual machines 

 Intelligent power management for servers  

 Integration with Microsoft Systems Center Configuration Manager and Operations Manager 

 



“IT process automation is being used to enable IT organizations to reduce the complexity and costs and increase agility and 
efficiencies for virtual infrastructures”, said David Williams, research VP IT Operations Management, Gartner. “Mature IT 
operations process automation products provide a dynamic capability by orchestrating the IT infrastructure, including 
operating systems, IT operations management tools in support of applications and IT service needs. This is a major step 
towards enabling the real-time infrastructure” continued Williams. 
 

Automated Incident Response  
Opalis integrates directly with the System Center Operations Manager console and provides users with a rich set of ITIL 
compliant actions that triage, diagnose and remediate problems. During each step of incident handling, the Operations 
Manager alert is updated with results, giving operators the insight they need to repair problems. Automating incident 
response enforces compliance with best practices, eliminates human error and can improve MTTR (mean time to repair) by 
90%. 
 

Opalis for Microsoft Delivered Private and Hosted Cloud Computing Environments 
Opalis automates and orchestrates Microsoft System Center tools and Microsoft business applications to provide services 
on-demand. This enables users to move resources intelligently and seamlessly between private and hosted environments 
quickly, while adhering to best practices that enforce change and compliance.  
 
Capabilities of the solution include: 

 Cloud bursting - Scale capacity up or down based on dynamic events 

 Disaster recovery - Automatically failover to cloud resources and avoid service interruption 

 Seamlessly move servers and applications between private and hosted environments 
 
These solutions will be generally available in the third quarter of 2009.  
 
“Microsoft System Center delivers enterprise management capabilities across the physical and virtual datacenter to help 
customers drive down cost and optimize their infrastructure,” said Ryan O’Hara – Director, System Center Product 
Management, Microsoft.  “Through the extensions that Opalis delivers for Microsoft System Center Virtual Machine 
Manager 2008, customers can experience benefits such as process automation and improved orchestration to further 
reduce complexity and improve agility.” 
 

Where to Learn More 
Opalis will be demonstrating at the Microsoft Management Summit in Las Vegas April 27 – May 1

st
. Join us for one of our 

upcoming joint Microsoft Opalis webinars featuring demos, customer use cases, technical overviews and cost justification 
examples. Please join Opalis and Microsoft for a joint webinar on Wednesday May 20

th
 at 11:00 am est. To register and to 

find other resources, please go to www.opalis.com/microsoft or send an email to Microsoft @opalis.com. 
 
About Opalis Software Inc.  
Opalis Software Inc. is the market leader in IT process automation software with some of the largest customers in the 
world, including VMware, Accenture, Fujitsu Services, Computacenter, ING Bank, Rohm and Haas, Toyota, Blue Cross Blue 
Shield, Yellowbook, Chico’s, British Telecom, Bank of New York, and Woolworths. Opalis provides comprehensive IT process 
automation solutions to orchestrate, integrate and automate IT processes for global managed service providers and large 
enterprises focused on reducing costs and improving service delivery.  
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